SMU Classification: Restricted

& SMU

SINGAMORE MAMNAGEMENT
UMIVERSITY

SMU Doctor of Engineering (EngD) PROGRAMME
FEE PAYMENT METHODS

You are strongly encouraged to make payment online via credit card. Please log into the application
portal: https://eservices.smu.edu.sg, then click on “View Application Status”.

In case you are unable to make payment online, below are the alternative payment methods.

Please quote below information when making payment:

Student & Payment Information

Student Name:

Purpose: SMU Doctor of Engineering (EngD)
Tuition Fee Payment Academic
Year/Term/Term code:

Campus ID *:
System ID*:
Application No.*:

* required for applicants who have yet to be matriculated
# for matriculated students only

Below are the various payment modes:

1. Credit Card
Fill up Credit Card Mailer Form (found at the end of this Annex) and submit the scanned copy to
SMU Finance office for their processing: https://ofnsupport.smu.edu.sg/hc/en-us/requests/new
*If you are not a matriculated SMU student yet, you may use your personal email address when submitting
the online request.

Please include the above “Student & Payment Information” in the email.

2. Bank Transfer

a) Telegraphic Transfer

Bank Name: OCBC Bank, OCBC Centre Branch

Bank A/C Name: Singapore Management University

Bank A/C No. 501-893721-001

Bank Code: 7339

Bank Address: 65 Chulia Street, #09-00 Singapore 049513
Swift Code: OCBCSGSG

b) Industrial & Commercial Bank of China (ICBC)
Partnership with Industrial and Commercial Bank of China ("ICBC") to give international students
from China an online way to pay via ICBC's Cross Border E-Payment solution.

e  Only China domestic ICBC personal internet banking users with e-token or U-Shield can access
this service.

e Overseas fund transfer limit applies, according to local rules and regulations.

e All foreign exchange charges and other bank charges are imposed by ICBC. SMU does not
collect and has no control over the charges.
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Refer to user guides for ICBC:
e  Mobile APP user guide (view from mobile phone)
e User guide (view from desktop)

After the transfer is done, please send telegraphic transfer payment slip to SMU Finance office for
their processing: https://ofnsupport.smu.edu.sg/hc/en-us/requests/new

*If you are not a matriculated SMU student yet, you may use your personal email address when submitting
the online request.

IMPORTANT NOTES :
1. In the Remittance form, Fund Transfer Charges field, select “OUR — Remitter to pay all
charges”.

2. Please include the above “Student & Payment Information” in the email.

3. Payment Counter
You may also make payment by credit card, debit card or NETS over the counter:

Student Services Hub

Li Ka Shing Library

70 Stamford Road,#B1-36, Singapore 178901
Tel: +6828 9696

Email: sshelps@smu.edu.sg

Opening Hours
Monday to Friday: 10:00 AM to 5:00 PM (excluding lunch time 1pm to 2:30pm and public holidays)

Page 2 of 3
School of Computing and Information Systems 80 Stamford Road Singapore 178902
Tel: +65 6828 0100 Fax: +65 6828 0919 www.smu.edu.sg Reg. No. 200000267Z


http://www.smu.edu.sg/
https://smu.sharepoint.com/sites/oasis/Documents/Downloads/OFN/ICBC%20mobileapp%20user%20guide.pdf
https://smu.sharepoint.com/sites/oasis/Documents/Downloads/OFN/Cross-Border%20e-Payment%20Instruction.pdf
https://ofnsupport.smu.edu.sg/hc/en-us/requests/new
mailto:sshelps@smu.edu.sg

SMU Classification: Restricted

& SMU

SINGAMORE MAMNAGEMENT

UNIVERSITY
CREDIT CARD PAYMENT FORM
SINGAPORE MANAGEMENT UNIVERSITY
Payment for Tuition Fee by Credit Card (Mail Order)
Name of Student: Purpose of Fee:
SMU Doctor of Engineering (EngD) tuition fee/other
fees (pls specify) :
Academic Year/Term: Campus ID/System ID/Application number:
l, (Name of Cardholder),
agree to pay SGD for the above-mentioned fee by

charging to my below credit card :

Credit Card Details:

*Visa/Master Card number: Expiry Date: (mm/yyyy)
(Please delete where inapplicable)

Signature of Cardholder: Date:

SSH can only accept the following: Debit/Credit Card (VISA/Mastercard/AMEX)
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