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A special feature brought to you by Singapore Management University

TACKLING SOCIETAL CHALLENGES

This is a monthly series on SMU research which aims to create significant impact by addressing these five societal challenges:
Economies & Financial Markets, Social Fabric & Quality of Life, Boundaries & Borders, Sustainability, Innovation & Technology.

In this issue, SMU researchers offer insights on tackling the societal challenge of strengthening social fabric and quality of life.

Using tech to boost
seniors’ wellbeing

An SMU team is working with NTUC
Health Co-operative to improve
community programmes for

the elderly by leveraging technology
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collaborate with Singapore University
(SMU) to use smart technology to overcome:

these.

NTUC Health, one of the largest health and
eldercare providers in Singapore, offers active
mwﬁym home care and nursing
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community through and

such as the Befriending
Programme that deploys volunteers to vist vulnerable
seniors, as wel as the Cluster Support Programme
where its social workers ensure that such seniors
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Associate Professor Tan Hwee Pink

Msm.um.mam of seniors’ preferences and needs. The
for each activity were tracked manually on paper, evidence-based approach also helps us
and transferred to Excel spreadsheets for reporting. mbmnsrdwsusmtvwwedesv\wr
Home visit details the seniors’ g
heatth and weliness were also manually recorded
on paper which the seniors needed to sian off.
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the first two centres where the digital collection
systems have been deployed are aiready yiekling

insights.
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which is valuable in understanding
seniors’ physical, emational and seniors' st clusters,
or decine; i the activity with a sk o
icipation or befriending support s appropriate mdmmmmﬂsmmmm
for the seniors. programmes could be tallored to better suit seniors.
One of
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By connecting the beacons to the BLE receivers  Tan and his team leveraged their extensive ground

located at each centre, are able exper i

to accurately record the fime instances when jects at SMU,

each senior’s beacon is in proximity for which also involved systems for staff from

msmmee—talmg caregiving organisations to camy out actions based
Ancther soluti BLE beacons

atthe homes of the seniors. The data from the

accuracy of data collection, allow rea-time views,
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and befrienders can channel prwousty
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and care for the seniors,” SGMWEPVMM
Tan Hwee Pink from SMU's School of Information
Systems, who is leading the project with
NTUC Health.
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Bridging the gap
in financial literacy

More effort should be made to improve
Singaporeans' knowledge of financial
management to ensure they have
sufficient savings for retirement

of personal financial

assured of financial security, and have better

diversified portiofos.
“A clear inference from this research is that the

One surprising finding from his research is that
okl Singaporeans leves of fnancial Horacy are

Professor Benedict Koh
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education.
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Jnited States, such as stocks and unt rusts,”
‘even though older Singaporeans score siightly lower ep,med
‘on some dimensions, such as knowledge of interest Pyt
and inflaion, and siightly higher on thei knowledge  More financial education required
o risk diversification.
“Given the maturty of the US f ol ekioslpbebisi

inthe US, we Xpex y
inthe US to be more financially informed than their

As such, he urged for more

‘counterparts in Singapore,” said Prof Koh. Singapore's education system.
“Financial literacy should be regarded as
financial aleskim Some
Despite the piees
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when &t came 10 financial markets institutions. If Singapore is serous about improving
mmmmnmmwupe-md the financial lteracy of its ctizens, the authorities and
how to formally introduce
on risk diversification comectly, with many selecting i school miculum,”
¥ Do not o oot summaslubmme of university cur
According to Prof Koh, this reflected a lack of

knowdedge among Singaporeans of how to utilise
Investment instruments traded in markets 1o grow
retrement

savings.
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prefer to invest their

ﬁlﬂ'lﬂalpmﬂmamavmmxrmm

shares, unit trusts, investment-linked insurance
policies, i 9old," he said

As&wmmguumwm

Very few of them were found to adopt asset
allocation, and many also do not reduce the risk
exposure in their portiolio holdings as they age.

For more information on SMU research, visit htfps./www.smu.edu.sgresearch

Executive MBA

Ranked 22" Globally and 5" for Alumni Salary
2018 FT Executive MBA Ranking

Programme Highlights

* Benefit from the collective experience of one of the
most senior EMBA class profile in the world

* Accelerated programme: 8 segments over 12 months

* Shape your understanding of global business with immersion opportunities
in three top institutions in China, Southeast Asia and the United States of America

* Curriculum co-designed by 100 business leaders in Asia

Learn more about the SMU EMBA programme via bit.ly/smuembal
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emba@smu.edu.sg (65) 6828 0882
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