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OF all the many major news stories to hit our screens and
newsfeeds this year, the most severe Ebola outbreak in history
asks perhaps the deepest of questions of modern society. While
the situation in the worst affected countries appears to be im-
proving, there have already been at least 5,000 deaths and
the spread of the disease to more than 11 countries has
raised the spectre of a global pandemic. The possibility of a
deadly virus spreading rapidly across continents is one the
modern, border-less world needs to confront. This outbreak
has forced governments and global institutions to look at the
processes surrounding airports, quarantine and infectious

promises for the country’s economy — good news for cor-
porations operating in the country.

Jokowi's commitment to improving the ease of doing
business by eliminating unnecessary bureaucratic pro-
cesses and centralising licensing procedures will attract
more investors and foreign companies. As a multinational
corporation that considers Indonesia a key growth mar-

worst enemies. When will we learn?
The most significant geo-political event in 2014

ket, Progress Software applauds the new structure and pol-
icy that the Indonesian government is implementing to im-
prove the overall business environment and strengthen
its position as South-east Asia’s largest economy.

Stree Naidu

Vice-President, Asia Pacific and Japan

Imperva

THE past year has seen a spate of data breaches and hack-
er attacks in Singapore and worldwide - the most notable
being the Heartbleed bug, the most widespread security
threat to date affecting not only organisations but also in-
dividuals. Heartbleed served as a reminder for organisa-
tions to review their security infrastructure and pro-
cesses. For consumers, it was a reminder that we need to
be more discerning about who has access to our private in-
formation and how we protect it.

This year was a definite turning point in the security
space. We're seeing governments as well as private organi-
sations starting to intensify investment and collabora-
tions to help secure cyberspace. While previously the fo-
cus was on securing networks and endpoint solutions
such as mobile devices, there is now more awareness of
the need to secure the data itself, which is Imperva’s forte.
We hope that 2015 brings further advancement in cyber
security, with a shift from awareness to action.

Robin C Lee
Group COO
Bok Seng Group
THIS has been a blockbuster year. Not only did we have
our yearly fill of financial roller-coasters and typical con-
flicts over oil and borders, but there were also new menac-
es, in some cases the likes of which we had never encoun-
tered before, such as the Ebola epidemic. In one corner,
the ever-widening wealth gap is wrecking social havoc,
which we honestly could do without, considering we are
under siege from another side by increased frequencies of
natural disasters. In addition, the printing of money with
more interest and oil price manoeuvrings are not new oc-
currences; yet the world will inevitably want to justify and
explain the need to do so if just to push away the problem.
All these acts, of our own will, will ensure that we con-
tinue depleting our world’s resources just so we can satis-
fy and pander to the needs of the expanding and over-con-
suming high and middle-income classes. If countries con-
tinue to create artificial wealth and businesses continue to
profiteer with no concrete efforts to ensure their practices
are sustainable, our next generation will suffer the hard
and painful backlash. Despite all these, what’s past is not
worth mentioning - it is the future that counts. Straight
from the idealist in me, I hope 2015 will be a blessed year
with zero disasters and zero social unrest, with world
peace and, hopefully, the market will finally snap out of
its insanity. Above all, I hope Singapore and all Singapore-
ans will have a ball of time celebrating our SG50.

David Leong

Managing Director

PeopleWorldwide Consulting Pte Ltd.

DIVERGENT policy paths taken by major countries leading
to more nationalistic posturing and confrontations were
grave concerns in 2014. It seems like this is the year of di-
visiveness. Dispute between China and its neighbours
over the Spratly Islands in the South China Sea; China and
the US each over-asserting in the promotion of their “own”
Asia trade pacts. The escalation of tension between
US/Europe and Russia over Ukraine is also affecting trade
and oil flow in the region. Even domestic politics is mired
by divisiveness and dissent — the Scots seeking to leave
the UK, the coup in Thailand, Hong Kong’s student pro-
tests splitting Hongkongers as regards their allegiance to
Beijing ... 2014 is a year that divided. What is divided
must be reunited and I hope that 2015 will provide a time
for the world to heal the divisiveness.

Christophe Duchatellier

CEO

Adecco Asia

THE most compelling news event for Adecco globally in
2014 would be youth unemployment — primarily in Eu-
rope — which reached record highs in 2013 and became
more acute in 2014, compounded by the global economic
turmoil. Indeed, experts foresee that youth unemploy-
ment will not fall back to pre-recession levels until 2018, a
full decade after the financial crisis first struck.

While Singapore has one of the world’s lowest youth un-
employment rates, the situation is rather more bleak in
other parts of the world, with almost 300 million people
aged 15-24 being unemployed. Globally, the highest
youth unemployment rates are found in the Middle East
and North Africa, where nearly one in three young people
(in the labour force) are unable to find jobs. Young wom-
en, in particular, are under-represented in the workforce
with unemployment rates approaching 45 per cent in
some areas. There is a growing gap between the skills ac-
quired in education and the nature of jobs available.

In essence, nearly half of the world’s youths are either
outside the formal economy or contributing less produc-
tively than they could. To address this, Adecco designed
the global Way to Work contest that invites students to
compete and win paid-for work experience from Adecco.
This includes a “Career Street Day” where Adecco employ-
ees around the world go out in the streets to help young
adults find jobs.

Paul Lim

Chief Executive Officer

Soverus Group Pte Ltd

ON the international front, the downing of MH17 near the
Ukraine-Russia border in July, resulting in the loss of close
to 300 innocent lives, is one of the saddest events that jolt-
ed my mental compass towards today’s priorities. Subse-
quent reports that our own national carrier had a flight
within 25km of MH17 (shorter than between Jurong and
Changi) when the latter lost contact with air traffic control-
lers added a cruel reminder of how close we were to the
fateful flight and deepens my grief with those who lost
loved ones in the tragic incident.

At a personal level, I am reminded to be thankful for
family and friends, and be “present” today for all whom I
can be a part of. From a business angle, I am reminded of
how the free-market economy of cut-throat competition
can sometimes result in risk management calibration chal-
lenges versus profitability or even survival.

is Ukraine for which both Europe and Russia bear equal blame. The Europeans
have forgotten 1945 and the push by Stalin for buffer states. They have forgotten
Russia’s consistent fear of encirclement. They might have short memories. The

Russians don't.

At home, the most significant event is the continuation of the enviable quality
of life and security we all enjoy and which we should never take for granted.

On the local front, the most significant story is the
long-awaited announcement of the legislation of the Pro-
gressive Wage Model (PWM) for the security industry an-
nounced by the Ministry of Manpower and the labour
movement in October. Many Singaporeans take for grant-
ed the important role played by the private security indus-
try in complementing the state police in ensuring the safe-
ty and security of Singapore. There is an acute shortage of
security officers in Singapore. The demand is estimated to
be 45,000, filled by an active pool of 35,000 workers.

Many job seekers are put off by the long hours, low pay
and non-glamorous work of a security officer. The market
failure in this job sector results mainly from the asymmet-
rical information between buyers and sellers of the ser-
vices, and the low barriers to entry —more than 270 securi-
ty agencies are vying for a share of the S$1billion (annual)
pie. With the PWM stipulating a minimum basic salary of
S$1,100, which is a 30 per cent increase from the current
median level, and a clear career path for security officers,
the industry’s image, professionalism and productivity
will spiral upwards. The PWM will level the playing field
for Soverus which has already been paying the minimum
basic wages since a year ago for most of our security work-
ers. | hope that this PWM announcement will herald great-
er attention from both the government and the general
public on the marginalised professions in Singapore,
which for now includes cleaners and security workers.
They fill a big gap of services that we can’t live without, yet
nobody wants to do the job unless as a last resort.

Eric Lim

President

The Institute of Internal Auditors Singapore
SINGAPORE'S Personal Data Protection Act (PDPA), which
came into effect in July 2014, shows Singapore’s recogni-
tion of individual rights to data privacy and strengthens
Singapore’s competitiveness as a global business hub. Or-
ganisations in Singapore have legal obligations to protect
personal data in their data collection, use and disclosure
in the course of doing business. Companies may still be
coming to terms with the new compliance requirements
and there are a few companies that have been found guilty
of violating the PDPA. Organisations need to have a thor-
ough understanding of the PDPA to establish a comprehen-
sive data management framework, policies and proce-
dures to comply with the PDPA. Internal audit can play a
valuable role in keeping the organisation on its toes in
complying with the PDPA, and in evaluating the potential
gaps in the organisation in its collection, use and disclo-
sure of personal data.

Katherine Cole

Regional Director

Hotels.com

THIS has no doubt been an eventful year, impacting the
travel sector with each twist and turn. From the depreciat-
ing Japanese yen to the political unrest in Thailand, each
episode has undoubtedly created a knock-on effect on
Singaporeans’ travel habits.

Take, for instance, the yen. Despite the yen being at a
six-year low, there are signs that Japan is on the road to re-
covery. For one, the increased affordability to the country
has provided more reasons for travellers to visit, which
will boost tourism receipts. In fact, the latest Hotels.com
data shows that Tokyo has emerged as the second most
popular destination worldwide for Singapore travellers
for the year-end festive period - signifying the gradual re-
turn of traveller confidence to the ountry.

For 2015, we expect travel momentum to continue in
the new year, with Asian destinations riding high on
Singaporeans’ travel agenda as the region progressively re-
covers from the turmoil of 2014.

Dora Hoan

Group CEO

Best World International Ltd

TO me, the Ebola outbreak has to be the most significant
news event of 2014. Thus far, it has claimed thousands of
innocent lives. Even the lives of loving caregivers, compas-
sionate hospital staff, caring volunteers were not spared.
It is a loss that does not make sense. It left family mem-
bers devastated over the sudden death of their loved
ones. Some may have difficulties coping with the loss,
leaving them unsure and vulnerable, especially the old
and the very young. It may take them a while to accept real-
ity, re-organise their lives and start all over again. My heart
goes out to them. Often, in our quest to provide a comfort-
able lifestyle for our family, we fail to really make an effort
to have quality time with them. The Ebola crisis makes me
feel life is so precious, and it can be taken away so unex-
pectedly and suddenly. For this reason I would like to urge
all to cherish your loved ones, hug them tight, share with
them your heart and your time.

Wong Heng Chew

President

Fujitsu Singapore

IN June, the government announced its vision for Singa-
pore to become a “Smart Nation” by tapping the latest tech-
nologies to help make life better for people in the country.
This is a significant milestone in Singapore’s ICT journey
as it will not only transform our day-to-day lives but offer
many opportunities for growth, innovation and collabora-
tion. For example, allowing the public to share geospatial
information and contribute data to log traffic accidents,
hazards and other information in real-time is an exciting
prospect indeed.

Since then, we have seen multiple announcements con-
tributing to the big vision. Creating a “Smart Nation” is also
very much in line with Fujitsu’s ethos of human-centred
design which prioritises people throughout all of our activ-
ities. Recently, Fujitsu, in partnership with A*Star and
SMU, launched the Urban Computing and Engineering Cen-
tre of Excellence in Singapore, aimed at addressing the

disease control. It also underlines that areas of the world cannot be left with just one doctor
per 100,000 people as was the case in Liberia. Doctors, funds and supplies from all over the
world were required to keep Ebola in check, but the world's initial response was too slow.

The more effective cooperation we've seen in recent months offers some hope for control-

ling the disease and it’s the possibility that the world will learn from this outbreak that
makes it the year’s most significant story.

multitude of challenges highly urbanised cities frequently
face. By harnessing high performance technologies to de-
velop solutions for issues such as crowd mobility and
transport engineering, it is certainly our hope that we will
come one step closer in turning Singapore’s vision into re-
ality.

Lim Soon Hock

Managing Director

PLAN-B ICAG Pte Ltd

TEAM Singapore’s performance at the 2014 Glasgow Com-
monwealth Games is the most significant news event of
the year. It affirmed that our investments in developing
sporting talents are continuing to bear fruit. Singapore cre-
ated history by winning the first ever swimming medal at
the event.

Singapore should actively promote excellence in
non-economic activities, such as sports.There is no rea-
son why Singapore cannot excel to match that of other
smaller nations, such as New Zealand or Jamaica.

Critical to our long-term success is heartware, beyond
our hardware (such as our new Sports Hub) and software
delivered by our Sports School, as an example. It is time
that sports be promoted to be widely accepted as a profes-
sion like any other. It is an alternative pathway (alongside
the paper route of academic qualifications) to build a
person’s career and future, in line with the government’s
recent push to promote skills and experience.

We have many reasons to celebrate Team Singapore’s
success. Sports can uplift and enrich our nation’s hopes
and aspirations.

Wouter van Wersch

SVP East Asia Pacific & President

Alstom Singapore

FOR me, 2014 has been both challenging and fruitful for
enterprises. Notwithstanding the various economic is-
sues, the public infrastructure has come under ever in-
creasing spotlight this year with debates in the US, Europe
and rest of Asia dominating headlines. How do we trans-
port people and ensure a safe and secure journey as well
as the availability of power in support of the world’s daily
life has been keenly discussed.

Countries worldwide are acutely aware of the need for
a sustainable and efficient energy model. Here in Singa-
pore, Nanyang Technological University, along with 10
other world leading organisations, are working on the first
and largest hybrid micro-grid in the region. Under the Re-
newable Energy Integration Demonstrator-Singapore
(REIDS) initiative supported by the EDB and NEA, the mi-
cro-grid will test and demonstrate the integration of solar,
wind, tidal, diesel and gas energy sources and ensure that
they work well together.

As Singapore pushes for greater self-sufficiency in its
energy production, cleaner and more efficient energy
sources, as well as the optimisation of the integration and
distribution of a power mix is of utmost importance. The
next few years will be extremely promising for Singapore’s
power industry, and the island-state is ideally placed to
surmount any challenges posed.

Laurent Dedenis

President, International Operations

Acumatica

THE long tail of the Arab Spring, the power struggle in
Ukraine, the emergence of cross-border terrorist “armies”
have started to transform the World Order and will contin-
ue to do so for the next 25 years. The world as we knew it
post-second world war and post-Sept 11 is dead. What will
the world leaders do in order to apprehend the new World
Order? Can 21st-century politicians manage our New
World?

Alick Chia

Director, Business Support

SKF Asia Pacific Pte Ltd.

FOR Singapore, the following key events and develop-
ments could pose serious threats to our development and
we should be concerned and keep a watchful eye as they
could greatly affect our lives and the economy.

The threat posed by ISIS sympathisers from the region
who return to their home countries after joining the ex-
tremist Jihadist group’s activities in the Middle East. How
the regional governments monitor and manage the return-
ees is very crucial to the region’s security and peace.

The threat of geopolitical conflict in north-east Asia
could destabilise the entire Asia-Pacific region. Any con-
flict will affect Singapore’s growth prospects as we thrive
on peace, stability and economic growth in this region. We
hope China will exert its power in a peaceful manner.

The risk of the global spread of Ebola is another serious
threat that could affect Singapore’s open economy. We are
dependent on tourism to contribute to our growth and a
serious epidemic will affect global travel.

Finally, we in Singapore look forward to new and posi-
tive initiatives by both the new Indian and Indonesian gov-
ernments that can help spur regional growth. There is
great potential that these two new governments can bring
to this region if positive initiatives are initiated and well
supported by their people.

Valery Muyard

General Manager

Volvo Trucks Singapore

THROUGHOUT 2014, we have seen a significant amount
of attention on increasing fatal road accidents involving
children and the elderly - a group who are most vulnera-
ble to traffic accidents. Every year about 1.2 million peo-
ple are killed in road traffic accidents worldwide and will
be the fifth most common cause of death throughout the
world by 2030 if this trend continues. As global traffic vol-
umes increase, there is an evident risk that the number of
serious traffic accidents will continue to rise. This trend
can be reversed by increasing road and vehicle safety lev-

els as well as educating and equipping the public with
hands-on knowledge and tips on being safe on the roads
with programmes such as “Road Safety at Eye Level” Pro-
gramme by Volvo Trucks Singapore.

Pang Yee Ean

CEO

Surbana International Consultants

THE recent announcement by the Public Service Division
to attract and retain engineers is a step in the right direc-
tion and is needed to boost the engineering profession in
Singapore. The engineers of the future will need to be mul-
ti-disciplinary creative problem solvers who have the pas-
sion to find solutions for many issues like global warming,
food shortage and over population. Reviewing the salaries
and offering job rotation of engineers in the Public Service
is a good starting point to ensure the right recognition for
the kind of work that is done. Igniting the passion of engi-
neers to want to make a difference in the world through
their engineering skills is another area we should look in-
to. This could be done through education programmes to
inspire students to be the next Leonardo Da Vinci and also
industry awards to recognise innovation through engi-
neering.

Hari Krishnan

Managing Director

Linkedin Asia Pacific & Japan

AS Asia’s economic clout grows, the interplay between
macroeconomic developments in the region and the im-
pact on businesses worldwide fascinates me, as we serve
clients and members across the globe. So news about the
latest rounds of monetary easing in Japan and China are
top of mind for me, as is Alibaba’s debut on the NYSE mark-
ing the world’s biggest IPO ever.

As a Singapore Permanent Resident, [ am naturally also
interested in the local news headlines, such as how Singa-
pore is on its way to becoming the “Silicon Valley” in South-
east Asia, and the latest cooling measures for the property
market.

As a professional, it’s interesting to me that the top
opinion/story published on LinkedIn in 2014 is about
how successful people stay calm, pointing to the strong
appetite professionals around the world have for insights
and advice that can help their careers.

Sam Yap

Group Executive Chairman and Co-Founder

Htwo Investment Holdings Pte Ltd

INDEED 2014 has been an eventful year on the news front.
A number of geopolitical tensions did cause a stir, espe-
cially to economies with close ties with the affected re-
gions. In my view one particularly significant news event
is the disappearance of MH370 in March. It generated so
much interest all over the world, including all manner of
speculation and theories about what happened, and
caused tremendous anxiety among people everywhere.
Nine months on, there is still no closure and it remains a
huge mystery. I believe there was impact on airline travel
to some extent.

The Ebola outbreak in West Africa is also something
that we should be mindful about. It shows how vulnerable
we can be if we do not take active steps to be prepared in
managing such disasters. Everything can come to a stop
when you are hit by such a disaster.

Eric Hoh

Vice-President, Asia South and Korea Regions

Symantec

IF 2013 was the year of mega data breaches, 2014 has cast
major vulnerabilities and cyber espionage into the spot-
light. This year saw the end of Windows XP support, dis-
coveries of the Heartbleed vulnerability, ShellShock bug
and Regin spyware, and the alleged global theft of over 1.2
billion usernames and passwords. Closer to home, there
were high profile incidents where hundreds of thousands
fell victim with their personal details hacked, and the Per-
sonal Data Protection Act came into effect. It is in this
broad context that the launch of Singapore’s Smart Nation
initiative takes on increased significance, and security will
play a most important role as we seek to use the latest
technology to our advantage. Looking ahead to 2015, the
security and telecommunications industry will have to
continue working side by side with the government to en-
sure we achieve this vision of a Smart Nation.

Annie Yap

Managing Director

AYP Associates Pte Ltd

THE most significant news event of 2014 would be
Indonesia’s presidential elections. The election showed
how social media has aided the country’s democratisation
process. Although the use of social media was prevalent
during Obama’s 2008 election, it is especially significant
for Indonesia’s. For the first time, Jokowi, unlike his previ-
ous counterparts, is not from a wealthy family or from a
line of political leaders. Moreover, Indonesia’s traditional
media outlets are owned by politicians and news coverage
tends to be rather one-sided.

Hence, campaigning efforts were limited. Hashtags
such as #JKW4P and #PresidenJokowi were trending all
over Twitter together with selfies of Indonesians at the
polls, encouraging more voters to take part in the elec-
tions. Social media hence allows for participatory democ-
racy, especially among the younger voters, and this is a
trend that we expect will remain as the voices of people
are getting increasingly vocal.

The full list of views from CEOs is available at
http://businesstimes.com.sg
Views from the Top will take its annual break in
December and resume in January 2015
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