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MAS chief maps
out vision of an
e-payment society

System in the works to enable fund transfers
with just recipient’s mobile or NRIC number

Yasmine Yahya

The Straits e com-

be tricky as habits are entrenched,
especially amongthe elder]

“Some peaple still send in
chequesto pay their credit card bl
Thereisno penalyor adionlee
foe doing that

b

Editor

By this time next year, it is likely
that when you want to transfer
money to a friend or your childs
tutor, you will no longer need their
bank account number - just their
mobile or NRIC number willdo.

The Monetary Authority of
Singapore's (MAS) managing direc-
tor, Mr Ravi Menon, outlined this
goal yesterday in mapping out a vi
sion for Singapore to become an

“electronic payments societ

Making such fund transfers easi
er is just one aspect of a multi-
pronged strategy towards this aim,

After all. electronic or e-pay
ments include transactions made
viaonline and mobile banking trans:
fers, mobile wallets, credit and deb-
itcards and smartphone.

For s part, MAS will streamline
s regulatory framework for pay-
‘ments, by creating a single plece of
legislation governingboth tradition-
aland innovative payment compa-
nles, where previously there were
two, Mr Menon said.

The regulator is also considering

acommenpsymentsnfasructure
thatis sccessible

Contukiancy KPMG - engagedby
MAS t0 study Singapore’s e-pay-
ment landscape - found that al-
though the Republic has a world-
class e-payment infrastructure,
businesses and consumers still ely
he:

ade imers last year
wete cash-based, KPMG said inare-
portpublished yesterday.

In 2014, Singaporeans wrote an
average of 12.7 cheques each, while
inSweden, it waseffectively zero.

Speaking at a inancia technoio-
gy conference o i
Kee Boon Institute for Financial
Economics at the Singapore Man-
agement University yesterday, Mr
Menon noted that in 2014, Singa-

of the Fast (Fast and Secure Trans-
fers) system.

However, Fast is “grossly under-
utllised”, he said.

“One Key barrier is that making 3
peyment through Fast vl You
£ know the bank account number
of the persan you are sending mon-
eyto,"henoted.

Association of Banks in

a majority of our clectronic fund
Businessesare vitalto buildingan
e-payments society t0o, but there

are challenges, he sa

“Small and medium-sized enter.
prises have told us that some banks
can charge up to $10 for fund trans
fers using Fast. But they offer free
cheque payments every month.
“Thisis surprising.”

MAS' scudies show the marginal
cost of ¢-payments, including Fast
fund transfers, should be far lower
than that of cheques, he noted.

“Banks should not be reluctant to
accurately reflect the true marginal
cost of theirvarious payment nstru
‘ments,” he said.

Banks are taking measures to im.
prove the e-payment infrastructure
here, he noted.

The ABS has tapped the pay-
‘ments industry to develop a unified
pont-of-sale terminal which can ac-
cept all major card brands, Includ
ingthose that are contactless or em-
bedded insmartphones.

‘This would solve a common prob-
lem faced by consumers here ~
not all cards can be used every
where, and they often have t0 ask
‘merchants if their card of choice
isaccepted.

Some 3,000 such unified termi
nals have already been deployed at
convenience storesand other retail-
ers, with at least 10,000 more to
come inthe next two years.

Banks, including DBS, OCBC
Standard Chartered and Citi, told

United Overseas Bank's Singa-
pore head of personal financial ser-
vices, Mr Dennis Khoo, said that in-
dusty players are indeed working

ea sensiive
topic, 50 we must seike & balance
and cater to the needs of those who
arenotastech-sawy.
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