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Dvisive politics silences majority online

40% of US Internet users polled feel ‘worn out’
by amount of political content on social media

NOTABLE TRENDS

I AM MUNIANDY: A Facebook
video produced by Malaysian
state-owned oil firm Petronas
encouragingracial harmony and
celebrating Deepavali has been
making its rounds online. The
taglineis:"Let the lightinour
hearts guide our judgment.” It
has beenviewed close to
900,000 times since it was
released on Thursday.

NATALIEONG: The
Singapore-born 15-year-old
singer was eliminated from
X-Factor Australialast Sunday. A
video of one of her
performances where she sings
I'd Rather Go Blind by Etta
James was the top trending
YouTube video of the week.

SHARBAT GULA: As a 12-year-old
in 1984, she was known as the
"Afghan Girl"who was
photographed by journalist
Steven McCurry. She now faces
upto14yearsinjail forallegedly
living in Pakistan using
fraudulentidentity papers.

' Daryl Chin

Social Media Editor

i TRUMP AND CLINTON
: -ENOUGH ALREADY!

: Thepresidential election in the

: United States has been even more
: divisive and bad-tempered than

: usualand Americans, it seems, are
i sickofit.

According to the Pew Research

¢ Centre,almost 40 per cent of more
: than4,500 adult Internet users

: polled felt “worn out by the amount
: ofpolitical content they encounter
i onsocialmedia”.

This is almost twice as many — 20

per cent - as those who like seeing
: postsand discussions on political
: debates on their feeds.

The study, released on Tuesday,

: also showed that more than half

: described their online interactions
: with those they disagree with

¢ politically as stressful and

: frustrating.

This hasled to an unusual apathy

¢ onplatforms such as Facebook and

: Twitter,onwhichmanyare

¢ choosingtokeepssilent instead of

i engaging in political discourse. Four
¢ outoffive polled said they even tried
: toignore politically-charged posts

: bytheir friends that ran counter to

: theirownviews.

Thiswariness is due, in part, to

: the nature of social media, where
: those with the loudest voices,

: largest followings and strongest
: opinions tend to draw the most

: number of eyeballs.

Instead of encouraging dialogue,

: the participatory power of social

: media,inwhichanyone s free to
: comment and make baseless

i accusations, hasled to increasingly
: polarised views and silos.

No one knows this better than

i socialactivist Wael Ghonim, whose
¢ Facebookposts helped fuel the
1 Arab Springin Egyptin 2011

Inaninterview with website The

: WorldPost, he labelled these

: activitiesasamobocracy, where
: the mob, rather than the

¢ government, wields the power.

All youneed is the Internet to set

“Trumpisaliving example of the

i damage the mobocraticalgorithms
: ofsocialmedia cando to the

: democratic process,” he said. “He

¢ effectivelyused social media to

¢ bypass both the political

¢ establishment and the mainstream
i press.Would he have beenabletodo :
¢ this20 yearsago? I highly doubtit.”

He cited a tweet sent out in 2012

: where Mr Trump said: “Ilove
¢ Twitter...it’s like owning your own
: newspaper — without the losses.”

Mr Ghonim said: “today’s social

i media currency is based on the

: numbers of followers, likes and

: shares. Youare rewarded for

: broadcasting your opinion much
: more than engaging in

i conversations”. He added that

“people will be as shallow as
: platformsallow them to be”.

Mr Ghonim believes that social

: mediaplatformsare able to tweak

¢ theiralgorithms to allow their users
: toseemore reasonable

i counter-views, rather thanan

: echo-chamber of like-minded

: opinions. That might not be the

¢ casenow, as platforms typically try
: togrow their user base by allowing

¢ itsusersto see what theylike to see

: —inmany cases, opinions similar to
5 : theirown.

¢ asociety free, he had thought. Butit :
¢ turned out otherwise.

The good news, atleast for those

i tired of the USrace, is that the

: furore will very likely die down

: dramatically after the election on
: Novs.

VINE IS DEAD, FORNOW

¢ The six-second video format was
: therage whenitlaunchedafew

yearsago, spurring Twitter —

: equallyloving brevity with its

i 140-character limit - to buy itin

+ 2012 for US$30 million (about S$42
: million).

Forawhile, Vine seemed like it

¢ might be the golden goose.

Itbecame the platform that

¢ launched the careers of comedian

: King Bach, singer Shawn Mendes

¢ and Internet personality Lele Pons.
¢ (Seethe fulllist here:

¢ http://str.sg/4YADb)
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Butinanincreasingly competitive

: and crowded marketplace

: populated with other social media

¢ platforms that have more generous
: timeframes, and with the fortunes

. ofits parent company flagging, the
: writingwas on the wall.

InJune, Vine announced it would

: allow some selected users to post
: longervideos of up to 10 minutes.

It seems, however, that the move

: wastoolittle, toolate. On Thursday
: Twitterannounced it was

: discontinuing Vine’s mobile app.

: “Wevalueyou,your Vines,andare :
: goingtodo this theright way,” the

: company said, cryptically, on online
: publishing platform Medium,

: without goinginto further details.

Itis the latest blow to followa9

: per cent workforce cut for the

: microbloggingservice asrevenue

. slows. Twitter, after all, made news

: earlier thisyearas “the company no
: onewanted to buy” after potential

: bidderslike Salesforce, Google,

: Disneyand Microsoft backed off out
: of concernsabout Twitter’s growth

: and harassmentamongusers.

The move to cut Vine makes

: sense since Twitter already allows
: forvideos (ofup to 2 minutes and

i 20seconds) on tweets, and also

: possessesalive-streaming service
: called Periscope.

Still, it has its defenders. Upon

ugliness brought
: your company!” The hashtag

¢ #RIPVinealso began trending.
campaign is that :
: entertainment company to make a
: jokebid, saying that “six seconds is
i more than enough time for most

: people to enjoy themselves”.

hearing the announcement, Vine
: founder Rus Yusupov, who had
: beenlaid off by Twitter ayearago,

immediately tweeted: “Don’t sell

The news prompted one adult

The hope for many Vine users is

. that their six-second videos are still
¢ available on the website. Perhaps

: the service will make a comeback,

: albeit inamore profitable form.

YOUR ‘FRIENDLY’ BUS UNCLE

It’s grumpy and speaks Singlish.

: Butatleast it tells youwhat bus you
¢ cantake to get to your desired

: locationand howlong you’llneed

: towait.

The latest automated chatbot,a

i program that simulates human
: behaviour, has come tolife ona
: Facebook page called Bus Uncle.

Allauserneedstodoistosenda

i message to the page to get real-time
: updates. The information is drawn
: from the Land Transport Authority.

Typical replies include “Ah?”,

i “Where are you? Which street lah,
: busstoplah, or send melocation

: alsocan”,and “3 mins pack up your
: ShengSiongbags”.

The bot was made by 24-year-old

: Abhilash Murthy, who found other

: busappsand methods too

i troublesome touse. “IThad to scroll

: throughalist of bus numbers, find

: my bus station, tap on it, make a few
: clicks,and only then could I get that
¢ information I wanted. I wanted

: information that was concise,

¢ accurateand junk-free,” he said.

His goal, explained the former

: Singapore Management University
: student, was toreveal to

commuters the “next frontier in

: technology: Bots”.

“Everybody knows what an app

i is,and what a website is, but very
: fewknow what bots are, and what
: theyare capable of,” he added.

Hedidn’t goitalone, though.
A friend helped him with the

¢ design, while the witty replies came
¢ from his girlfriend. “Commuting in

¢ Singapore isusually very repetitive

: and mundane, so I hoped to make it
: more interesting and improve the

: general happiness of commuters,”

: hesaid.

So far, the reviews have been

¢ largely positive, and Mr Murthy

¢ noted that his servers have crashed
: several times due to the amount of
i queries comingin.
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